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1. System Requirements 

1.1 TVP ePROQ System 
https://tvp-eproq.hkpc.org/  
 

ePROQ (TVP) System should be used with the browser listed below on these Operating Systems:  
Windows 8, 8.1, 10, 11 
MacOS X 10.15 
 

ePROQ (TVP) System should be used with the below Internet Browsers (Minimum Version): 
Chrome (Version 96) 
Safari (Version 15) 
Edge (Version 96) 

Users need to ensure their browsers’ versions are the same or higher than the above stated.  
 

1.2  System Timeout Setting 
Session timeout: 15mins 
If users remain idle in EPROQ (TVP) System for 15mins, users will be logged out from the system 
automatically. 
 

1.3  Rules and instructions for applicants 
1. Supplement and overriding RFQ (Refer to  Change of Submitted Proposal and RFQ Submission) 
 
After supplier has submitted for RFQ, supplier is not allowed to supplement or supersede on submitted 
RFQ. Supplier will need to decline and re-submit RFQ on supplement or supersede. 
  

https://tvp-eproq.hkpc.org/
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2. New Registration 

2.1 Create New Account 
Visit https://tvp-eproq.hkpc.org/ 
Click “Supplier” 

 
 
Click “Click here to on-line registration”  

 
  

https://tvp-eproq.hkpc.org/


TVP ePROQ System Supplier User Manual v1.4    5 / 27 

 

Read the “Acceptance of Terms of Use” carefully 
Click “Accept” 
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Complete the General Information & Primary Contact sections 
 
Click “Next” 

 
*Note: Company name is limited to 200 characters 
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Click “Next” 

 
An email with an 8-digits verification code will be sent to the registered email address. 
Enter the verification code and click “Next”  

 
If the verification code is valid, you will receive another email contains the user ID 

 
Click “Next”  
Enter New Password for the Account twice 

 
Click “Submit” 
 
Your account is created successfully  
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3. Supplier Login 
Visit https://tvp-eproq.hkpc.org/  
Click “Supplier”  

 
 
Click “Click here to login” under “Registered Supplier”  

  

https://tvp-eproq.hkpc.org/
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Read and accept Declaration 

 
Enter captcha verification code 

 
Enter User ID and Password 
Click “Login” 
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4.  Account Management 

4.1 Change Account Details 
Login to system 
Select “Setting” > “Change User Information” from Menu 
Modify information as necessary 
Click “Save” 

 
 

4.2 Change Password 
Login to system 
Select “Setting” > “Change Password” from Menu 
Enter New Password twice 
Click “Submit” 
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4.3 Forgot / Reset Password 
Visit https://tvp-eproq.hkpc.org/ 
Click “Supplier” 

 
 
 
Click “Click here to reset the password”  

 
 
 
  

https://tvp-eproq.hkpc.org/
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Enter User ID & Registered Email Address 
Click “Next” 

 
 
An email with Online Authorization Code is sent to the Registered Email Address 
 
Click “Next” 

 
 
Enter the Online Authorization Code 
Click “Next” 
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Click “Next” 

 
 
Enter New Password twice 
Click “Submit” 

 
 
Press “Login” 
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5. Change Company Information 
Login to system with Principal Account or Sub-account 
Select “Setting” > “Change Company Info” from Menu 
Click “Edit” under the section where changes are necessary 

 
You will receive a notification if an RFQ under your selected Interested Technological Solutions is issued. 
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Click “Complete” to confirm changes 

 
 
Read and agree the “Acknowledgement” 
Click “Submit” 
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6. RFQ  
Section 6 to 11 will show all the steps needed for participating in the RFQ process. 
 
To submit your quotation, please follow the steps in section 9. If any change is needed in the submitted 
quotation, you need to withdraw your previous submission first (section 10), then you are allowed to re-
submit the quotation (section 9). Please note that you can only submit quotation before the RFQ closing 
date. 
 
 

 
To participate in RFQ, login to system 
Select “Search” > “RFQ”  
Enter filtering criteria if necessary 
Click “Submit” 

 
 
Click “ref” to view RFQ/RFP Notice details.  
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7. RFQ Documents 
 

 

7.1 RFQ Documents 
Login to system 
Select “Search” > “RFQ”  
Enter filtering criteria if necessary 
Click “Submit” 

 
 
Click “ref” to view RFQ/RFP Notice details. 
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Download RFQ Documents under Documents section to view details. 
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8. RFQ Query 

 

8.1 Raise Query 

Supplier can raise query of respective RFQ via TVP ePROQ System.  
Login to system 
View RFQ  

 
Click “New” under Query section 

 
Upload Query document(s)  
Click “Submit” 
The Contact Person of respective RFQ will receive your Query. 
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8.2 View Response to Query 
You will receive email and notification after receives a response to query 
 
Login to system 
View RFQ or RFP Notice 

 
Download Response to Query under Response to Query section 
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9. RFQ Submission 

 

9.1 Submission 
Click “RFQ Submission”  
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Select “New” for Submission 
Upload required documents 
Enter Total Contract Sum  
No zipped file (.zip, .7z, .rar) is allowed to be uploaded.  
Enter user password 
Read and agree Important Notes 
Click “Submit” 
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The below screen indicate that your submission was successfully transmitted to the system.  
You are strongly advised to save this screen as submission proof. 

 
The system will also send a confirmation email to your registered email address 
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10. Change of Submitted Proposal 

 

10.1 Withdraw 
Supplier can withdraw from RFQ/RFP that is previously submitted before closing time.  
You are allowed to re-submit the quotation after you have withdrawn the previous submission 
 
Login to the system 
View RFQ Notice 
Click “RFQ Submission” 

 
 
 
 
Select (and enter) the reason for withdrawal 
Enter user password  

 
Click “Submit” 
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The below screen indicates that your withdrawal request was successfully transmitted to the system. 
You are strongly advised to save this screen as submission proof. 

 
The system will also send a confirmation email to your registered email address 
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11. Clarification 

 

11.1 Download & Respond to Clarification 
Upon receiving notification email requesting Clarification, please login to system 
 
View RFQ Notice  
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Download Clarification file under the Clarification Section 
Click “Response to Clarification”  

 
 
Select the respective Clarification.  
Upload Response to Clarification 
Enter user password 
Click “Submit”  

 
 
 
 
 
 
 
 
 
 
 
 
 


